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Intro
Welcome to Language Lens, a  tested toolbox of Design 
Thinking tools designed to enhance training sessions 
for visually impaired individuals who will be teaching a 
new language to refugees. Language Lens has been 
meticulously crafted to provide a comprehensive and 
inclusive approach to language education, catering to 
the unique needs and abilities of both visually impaired 
individuals and refugees.
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Introduce
In this project we create a concept of a 
new profession which includes description, 
predisposition and competencies.
Our hope is the appearance of a new 
profession for blind and visually impaired 
people on the European occupational 
map in the future.
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With Language Lens, we embark on a 
collaborative exploration, leveraging the 
principles of Design Thinking to co-create 
an enriching educational experience.
Through thoughtful adaptation and 

iteration, we strive to ensure that every 
individual, regardless of visual impairment 
or refugee status, has the opportunity to 
thrive and excel in their language learning 
journey.



What do you 
know about 
Des ign 
T hinking?
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S tages
of Des ign T hinking

Diagnosis of needs G enerating ideasEmpathy Prototyping Testing

For whom? Why? What? How? Do?



B enefits  of Des ign 
T hinking 
in language teaching
In the diverse landscape of language teaching, it is 
essential to recognize the importance 
of accessibility, empathy, and innovation. Language 
Lens serves as a guiding light, offering 
a range of versatile tools to empower educators and 
learners alike on their journey towards linguistic 
proficiency and cultural understanding.



Us efull T ools

A list of Design Thinking tools along with 
descriptions that can be used in an educational 

project where blind individuals teach refugees a 
new language and culture



• Fict ion a l  pr of i le s  r e pr e s e n t in g dif f e r e n t  t y pe s  of  le a r n e r s  a m on g 
r e f u ge e s  a n d blin d in div idu a ls .  Th is  h e lps  in  u n de r s t a n din g t h e ir  
n e e ds ,  goa ls ,  a n d ch a lle n ge s  in  le a r n in g a n d t e a ch in g.

U s e f u l  I T  Tool

P ers ona



Empathy Mapping

• Visualization of the thoughts, feelings, 
and experiences of both refugees and 
blind individuals during the learning 
process. This aids in identifying areas 
where empathy and understanding can 
be enhanced.



J ourney Maps

• Charting the entire learning journey 
from the perspective of both 

learners and teachers. 

This highlights key touchpoints, 
challenges, and opportunities for 

improvement throughout the 
educational process.



P rototypying
• C rea ting low-fidelity 

prototypes  of 
educa tiona l ma teria ls  
a nd tea ching methods  
ta ilored to the needs  of 
blind individua ls  a nd 
refugees . This  a llows  for 
ra pid itera tion a nd 
refinement ba s ed on 
feedba ck.



S toryboarding

• Developing visual narratives outlining the sequence of learning activities and interactions 
between blind individuals and refugees. This provides a structured framework for designing 

engaging and effective educational experiences.

Train Yourself to 
Think in Balance

Situational Awareness
Develop Thinking 

Effectively & Efficiently 
Active Listening



Co- Creation 
Works hops

• Fa cilita tion of 
colla bora tive s es s ions  
where blind individua ls  
a nd refugees  a ctively 
pa rtic ipa te in des igning 
educa tiona l content a nd 
a ctivities . This  fos ters  a  
s ens e of owners hip a nd 
ens ures  tha t the 
ma teria ls  a re inc lus ive 
a nd cultura lly releva nt.



Mind Mapping

• Visualizing the interconnected 
concepts and topics covered in the 
educational curriculum. 

• This aids in organizing content and 
facilitating comprehension for both 
blind individuals and refugees.



B rains torming
G enera ting of  innova tive 

idea s  a nd s olutions  for 
a ddres s ing cha llenges  
encountered in the tea ching 
a nd lea rning proces s . This  
encoura ges  crea tivity a nd 
colla bora tion a mong blind 
individua ls  a nd refugees .



Us er T es ting

• Gathering feedback from blind 
individuals and refugees by testing 
educational prototypes and 
materials in real-world settings. 

• This helps in identifying usability 
issues and refining the learning 
experience to better meet their  
needs.



R eflection 
S es s ions



B enefits  Of Des ign T hinking

1. Easy to Solve Problems

2. Knowing Self Abilities

3. Be more Open Minded

4. Able to C ommunicate Well 5. Increased C reativity

7. Finding Ideas



Ques tion
T ime



T hank You
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